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User Assistance Document 


In this document you can find a possible way to fix your Mac, if you will have the 
same issue again. 
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Fix this issue via Internet Recovery 

WARNING! You will need to move all your files located on your device* because you 
will need to erase your SSD. 

After you got ready for fixing, turn off your Mac. Then turn it on again by holding 
Shift+Alt+Cmd+R until you will see a spinning globe. If possible, connect Ethernet 
cable. You will go to Internet Recovery. 

ATTENTION! If no Ethernet cable was plugged in, you will need to select an 
available network. 

ATTENTION! Even if you have plugged Ethernet in, the preparation of Internet 
Recovery workflow can take up to 5 minutes. 

After you will see a prompt to select a language, select it. 

If you don't see this promot, it’s also OK. 
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OS X Utilities 


Restore From Time Machine Backup 


You have a backup of your system that you want to restore. 


Reinstall OS X 

Reinstall a new copy of OS X. 

Get Help Online 

Browse the Apple Support website to find help for your Mac. 
Disk Utility 


Repair or erase a disk using Disk Utility 


Continue 





After you will select a language or directly after Internet Recovery finished loading, 
you will see this. Firstly, select “Disk Utility” and click “Continue”. 


10 2 z B A Q 4 Ej OS X 10.8 


Disk Utility File Edit Images Window Help 


X 


@0 00 VMware Virtual SATA Hard Drive Media 


á 0% 6 6. 2/3} Jn [2 


Verify Info Burn Mount Eject Enable Journaling New Image Convert Resize Image 











i) 42.95 GB VMware Virtua | First Aid| Erase Partition RAID Restore | 
|=] . s.. 


(Mac If Repair Disk is unavailable, click Verify Disk. If the disk needs repairs, you'll be given 


(©) NECVMWar VMware SAT instructions for repairing the disk from the Recovery HD. 


If you have a permissions problem with a file installed by the OS X installer, click Repair 
@ disk2 Disk Permissions. 


IF Mac OS X Base System 


—o 


v Show details Clear History 





Verify Disk Permissions | Verify Disk | 


Repair Disk Permissions | Repair Disk | 


Disk Description : VMware Virtual SATA Hard Drive Media Total Capacity : 42.95 GB (42,949,672,960 Bytes) 
Connection Bus : PCI Write Status : Read/Write 
Type and Location : Solid State Disk, External S.M.A.R.T. Status : Not Supported 
Partition Map Scheme : GUID Partition Table 
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You will be redirected to Disk Utility. 
WARNING! In case with your Mac, it will look directly the same. 


Select “Erase” in top menu. 
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Window Help 


VMware Virtual SATA Hard Drive Media 
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First aid EES Partition 


Restore | 





To erase all data on a disk or volume: 


fare SAT 1 Select the disk or volume in the list on the left. 

2 Specify a format and name. 

3 If you want to prevent the recovery of the disk’s erased data, click Security 
Options. 

4 Click Erase. 
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@ disk2 
[F Mac OS X Base System 


To prevent the recovery of previously deleted files without erasing the volume, select a 
volume in the list on the left, and click Erase Free Space. 


Format v Mac OS Extended (Journaled) 
Mac OS Extended (Journaled, Encrypted) 
Mac OS Extended (Case-sensitive, Journaled) 
Mac OS Extended (Case-sensitive, Journaled, Encrypted) 
MS-DOS (FAT) 
ExFAT 
— 


Name 


Erase Free Space... Security Options... 


Disk Description : VMware Virtual SATA Hard Drive Media 
Connection Bus : PCI 
Type and Location : Solid State Disk, External 


Total Capacity : 

Write Status : 
S.M.A.R.T. Status : 
Partition Map Scheme : 


42.95 GB (42,949,672,960 Bytes) 
Read/Write 

Not Supported 

GUID Partition Table 





Select the erasing format. For fixing, we need “Mac OS Extended (Journaled)’. 
Then, click “Erase”. On prompt window, click “Erase”. 
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VMware Virtual SATA Hard Drive Media 
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Info Burn Mount Eject Enable Journaling New Image Convert Resize Image 


Are you sure you want to erase the disk 
“VMware Virtual SATA Hard Drive Media”? 


Erasing a disk deletes al! data on all its partitions. 
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(©) NECVMWar VMware Si 
3 ` : This disk has 1 partition: 
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Format: | Mac OS Extended (Journaled) 


Name: Untitled 


Erase Free Space... Security Options... 


210 





After erasing is completed, click “Partition”. 
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Partition Layout: Partition Information 





| Current + | Name: Untitled 





© disk2 Format: | Mac OS Extended (Journaled) 
[F Mac OS X Base System 


Size: 42.61 | GB 


To erase and partition the selected disk, choose a 
layout from the Partition Layout pop-up menu, set 
options for each partition, and click Apply. 


To resize a partition on the selected disk, drag its 
Untitled resize control and click Apply. 


The selected partition won't be changed. 


Options... Revert 


Disk Description : VMware Virtual SATA Hard Drive Media Total Capacity : 42.95 GB (42,949,672,960 Bytes) 
F) Connection Bus : PCI Write Status : Read/Write 
Type and Location : Solid State Disk, External S.M.A.R.T. Status : Not Supported 
Partition Map Scheme : GUID Partition Table 





Then click “Current” under Partition Layout. In drop down menu select “1 Partition’. 
For fixing, it’s OK. 
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Partition Layout: Partition Information 


¥ Current Name: Untitled 


e disk2 2 Partitions Format: | Mac OS Extended (Journaled) 

3 Partitions a 
[F Mac OS X Base System ee Size: 42.61 | cB 

5 Partitions 
6 Partitions To erase and partition the selected disk, choose a 
7 Partitions layout from the Partition Layout pop-up menu, set 
8 Partitions options for each partition, and click Apply. 
9 Partitions 
10 Partitions 
11 Partitions 
12 Partitions 
13 Partitions 
14 Partitions 
15 Partitions 
16 Partitions 


To resize a partition on the selected disk, drag its 
resize control and click Apply. 


The selected partition won't be changed. 


Options... Revert 


Disk Description : VMware Virtual SATA Hard Drive Media Total Capacity : 42.95 GB (42,949,672,960 Bytes) 21 © 
Connection Bus : PCI Write Status : Read/Write 
Type and Location : Solid State Disk, External S.M.A.R.T. Status : Not Supported 
Partition Map Scheme : GUID Partition Table 





Then click “Options”. 
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Verify Info Burn Mount Eject Enable Journaling New Image Convert Resize Image 


Choose a partition scheme appropriate for the way you will use 
[E| 42.95 GB VMware! this disk: 

[F Untitled 
© NECVMWar VMwart (+) GUItkPartition Table 





To use the disk to start up an Intel-based Mac, or to use the disk as a 


non-startup disk with any Mac with Mac OS X version 10.4 or later. l 
@ disk2 jurnaled) 


[E Mac OS X BaseS_ (~) Apple Partition Map 


To use the disk to start up a PowerPC-based Mac, or to use the disk as a 
non-startup disk with any Mac. bed disk. choose a 








g | pop-up menu, set 
(_) Master Boot Record tlick Apply. 


To use the disk to start up DOS and Windows computers, or to use with 
devices that require a DOS-compatible or Windows-compatible partition. 
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Disk Description : VMware Virtual SATA Hard Drive Media Total Capacity : 42.95 GB (42,949,672,960 Bytes) 
Connection Bus : PCI Write Status : Read/Write 
Type and Location : Solid State Disk, External S.M.A.R.T. Status : Not Supported 
Partition Map Scheme : GUID Partition Table 





In drop down menu, select “GUID Partition Table" and click OK. 

After that, click ‘Apply’. 

On drop down promot, click “Partition”. 

After the partitioning is completed, click Cmd+Q. 

After that, you will see OS X Utilities window again. Choose “Reinstall OS X” and click 
“Continue”. 

Go through all steps and start the installation of OS X Mountain Lion. 

WARNING! With Internet Recovery you can reset all data, all setting made on your 
Mac. 

After the installation is completed, and you see the desktop of OS X, go here to 
download necessary installer. 
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